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IT professional and NJIT graduate with hands-on experience supporting staff and day-to-day technology needs at First Care
Medical Transportation. My work has grown from office operations and computer support into developing the company
website and centralized systems for employee, route, and records management.

EXPERIENCE

First Care Medical Transportation | 2017 - Present
Office Associate | IT support and internal systems development

- Serve as the resident IT resource, helping employees resolve computer problems and supporting day-to-day technology
needs.

- Handle backup and recovery tasks and maintain operational information and records.
- Develop the company website and centralized systems for employee information, routes, and records.
- Bring firsthand knowledge of office workflows and route documentation to the design of internal business tools.

Walmart | 2018 - 2019
Cashier

- Handled cash and credit transactions and assisted customers.

SELECTED DEVELOPMENT WORK

Central Employee Management System | In development
A centralized application for employee information and related administrative records.

Route & Records Management | In development
Internal tools for organizing transportation routes and operational records.

First Care Website | In development
Development of the company's website alongside its internal business systems.

EDUCATION

New Jersey Institute of Technology | Graduated 2024
Bachelor of Science in Information Technology

County College of Morris | 2018 - 2020
Associate Degree in Information Technology
GPA: 3.7 | Certificate of Achievement in Information Security

TECHNICAL BACKGROUND

Programming & data: Python, HTML/CSS, Java, Visual Basic, Oracle SQL, Linux command-line scripting.
Systems & support: Network configuration, Cisco CLI, VPN configuration, Virtualization, Backup and recovery, Microsoft
Office.
Languages: Farsi (native); Urdu/Hindi (fluent).
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